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www.bostad.stockholm.se

Log into My Pages so you can search and
register an interest in flats and keep your
personal details up to date 24 hours a day.

Phoning and searching for flats
Housing Booking, interactive service:
08-587 188 85

Open 24 hours a day.

Citizens’ Advice Bureau

Our services are also available at the
city’s Citizens’ Advice Bureau. They
will help you to register your interest
in flats. Read more about the City of
Stockholm Citizens’ Advice Bureau at
www.stockholm.se

SEK 250/year

The housing queue charge is paid to
Plus giro account: 481 16 00-8
Bank giro account: 5278-3974

Always provide your Swedish civic
registration number if you are using a
blank paying-in form.

English

If you need help please dial:

+46 8 785 88 30 for further assistance.
Or you can reach our homepage at:
www.bostad.stockholm.se
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Customer Service — dial
Telephone: 08-785 88 30

Telephone hours:
Monday - Thursday
Friday

09.00-16.00
09.00-14.30

Customer Service — visits
Visit us at Fleminggatan 6,
Kungsholmen.

Opening hours:
Monday-Thursday
Friday

10.00-16.00
10.00-14.30

During the summer (22 June—14 August)
and the Christmas and New Year
holidays (21 December—6 January),
opening hours are restricted to: telephone
Monday—Friday 09.00-12.00, and visits
Monday—Thursday 13.00-16.00 and
Friday 13.00-14.30.
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